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The fourth annual Aiming High Awards lunch took place on Friday 10th May, celebrating staff
across the whole organisation who have been recognised for the valuable contributions
they make to the lives of residents and club members.

Almost 100 staff members gathered together at Chilworth
Manor Hotel, near Southampton, as the recipients of Extra Mile
awards throughout the year were joined by managers, trustees
and colleagues to celebrate their achievements and acknowledge
the dedication, care and kindness they show every single day.
The event was hosted by Chief Executive, Carole Sawyers,
who gave a warm welcome to those attending. Brendoncare
Trustee Mark Pullen gave an overview of the past year, before
the eagerly awaited ‘Aiming High’ award winners were announced.
The recipients of these awards have consistently shown their
commitment to Brendoncare’s core values – kindness, care,
choice and community and demonstrated their passion for
supporting members and residents. Following the individual
award presentations, lunch consisted of an impressive menu
of ham hock terrine, roast duck, spinach and ricotta cannelloni
and a chocolate and raspberry pot, after which Carole
announced the winner of the 2019 team award.

Kindness, care, choice and community

2019 Aiming High award winners…
Csaba Avramucz

| Nurse, Stildon

Csaba sets high standards but lives these every day in his
person-centred approach to the care of every resident.
Families, residents and colleagues value his caring approach and
positive attitude. Csaba puts a smile on everyone’s face, because he
is passionate about the work he does and encourages every member
of the team to share that passion. He has inspired colleagues to pursue
training opportunities, and is keen to celebrate their achievements. He
is also an enthusiastic fundraiser.

Gayle Brindle

| Carer, Chiltern View

Gayle’s award is in recognition of her commitment and dedication as a
newcomer to care. Joining Chiltern View in May 2018, Gayle has quickly
become a valued member of the team and shown herself to be an instinctive
carer. Her kindness, compassion and empathy have helped her to build great
relationships with families and residents; she truly recognises the individual
she is supporting and is consistently caring, treating everyone with dignity
and respect.

Jodie Cannings

| Receptionist, Froxfield

Jodie was recognised for her commitment to fundraising and community engagement.
Jodie really understands the importance of working with the local community,
including friends, relatives of staff and residents, local businesses and people living
nearby. She has taken lead responsibility for organising events that have encouraged
the local community to join residents in a variety of celebrations and activities,
including fundraising events. The funds raised have directly supported Froxfield
residents to enjoy trips out, new activities or the ‘Perfect Day’ project.

Charlotte Gilbert

| Deputy Manager, Knightwood

Charlotte’s award recognises her support for the delivery of high quality care
in Brendoncare services.
Charlotte is absolutely committed to the care of every individual living at Knightwood,
and shares this with the team, ensuring residents, families and staff are well supported.
In recent months, Charlotte has been an enormous asset in making sure the team
at Otterbourne Hill were supported in establishing systems and overcoming challenges
whilst ensuring that the care of residents remained the number one priority for
every member of the team.

Roma Gould

| Senior Carer, Otterbourne Hill

Roma supported residents in moving from The Old Parsonage to
Otterbourne Hill, and has been a passionate advocate of the new service.
Her support for residents extends to her kindness to their families; relatives
find her reassuring and are very grateful for her detailed understanding of the
needs of residents and the leadership she shows in supporting her colleagues.
One of her nominees was a family who were deeply appreciative of her
kindness, commitment and unconditional care.
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Catherine Maughan

| Catering Assistant, Alton

Catherine has worked at Brendoncare Alton for more than 22 years
and over that time she has made a difference in the lives of hundreds
of residents and colleagues.
Every day she has done her job to the best of her ability, and she has never
been late. She is always smiling, polite and kind, and is completely reliable.
She recently came into work on her day off to help in any way she could with
a Community Open Day, and her smile and positive attitude helped to make
this a successful day, supporting recruitment of care staff.

Sam Norris

| Senior Carer, Otterbourne Hill

Sam was nominated by the relative of a resident, who said she is an outstanding
carer with kindness, sensitivity and a sense of humour.
Sam’s kindness shines through in the way she responds to individuals, for example
helping a resident to prepare a romantic Valentine’s dinner for his wife, or finding
ways to reduce anxiety and promote independence. As one of the team moving from
The Old Parsonage to Otterbourne Hill, Sam remained focused on supporting residents,
making the transition as easy as possible for everybody concerned. Her colleagues
all appreciate her enthusiasm, energy and dedication.

Amanda Pagett

| Brendoncare Clubs

Amanda’s award recognises her commitment to improving choices and
championing new activities for club members.
Since joining the Clubs team in November 2018, Amanda has brought energy,
creativity and enthusiasm to her role. She has been a real champion of trialling
new activities and widening the choices and opportunities for club members to
join in. Amanda gave a great deal of time to support the use of new laptop
devices, enabling the Clubs team to share activity resources, ideas and
sources for new activities for the benefit of all club members.

Rebecca Spicer
Volunteer and Activity Manager, Central Office
Rebecca is passionate about making a positive difference to the daily lives of
people living in Brendoncare homes.
She has provided direction and leadership in promoting volunteer recruitment,
which has made a tremendous difference to the opportunities available for
residents. Her focus on fun, choice and creativity has supported a range of
initiatives, including the recent “Music Playlist Project”. This used familiar music
to break down barriers and encourage residents living with dementia to find their
voices and have some fun. Rebecca’s energy and enthusiasm provide a wonderful
role model for all activity organisers.
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Team award

Brendoncare Park Road
Brendoncare Park Road was the blueprint for the future when Sir Ronald Gibson wrote his vision
for ‘caring homes’ across the UK. At the heart of Park Road today, his original ethos of care,
kindness, family and friendship remains true.
There were many individual nominations for members
of the Park Road staff team – many from residents and
families – and they all emphasised caring, kindness,
encouragement, support and a natural empathy.
A sense of a team working together in the best
interests of residents runs through all the nominations.
During the past year the team have been working
hard to turn their CQC rating from Requires
Improvement to Good and they succeeded when
they were re-inspected in January. However, there is
an extra dimension to creating a caring home and this
is found at Park Road – thank you to all the staff team.

The Markel Third Sector Care Awards 2018
Congratulations to Carol Mayers, General
Manager at Knightwood, who was shortlisted as
a finalist in the Leadership award category; and
to Brendoncare Clubs in Gosport, who were
shortlisted for Community Engagement.

The Big Give 2018 Awards ‘Best UK Charity’
Brendoncare’s Fundraising team were awarded
‘Best UK Charity’ for raising more than £22,000 in
the Big Give’s Christmas matched funding appeal.

If you would like to nominate a member of staff from Brendoncare for an
‘Extra Mile’ award, the deadline for the next round of nominations is 30th June 2019.
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